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Emergency Structure Fires - Response Times Meeting Benchmarks

0%

20%

40%

60%

80%

100%

0

10

20

30

40

50

60

Pe
rc

en
ta

ge

N
um

be
r 

of
 e

m
er

ge
nc

y 
in

ci
de

nt
s

1 - E
aste

rn Hill

2 - W
est M

elbourne

3 - C
arlto

n

4 - B
runsw

ick

5 - B
roadmeadows

7 - T
homasto

wn

10 - R
ich

mond

12 - P
resto

n

13 - N
orthcote

14 - B
undoora

15 - H
eidelberg

18 - H
awthorn

20 - B
ox H

ill

23 - B
urwood

24 - G
len Iris

26 - C
roydon

28 - V
ermont S

outh

32 - O
rmond

33 - M
entone

34 - H
ighett

35 - W
indsor

38 - S
outh Melbourne

41 - S
t. A

lbans

44 - S
unshine

45 - B
rookly

n

47 - F
ootsc

ray

50 - A
sco

t Vale

51 - K
eilor

56 - M
elton

57 - T
arneit

63 - G
eelong City

72 - M
ildura

73 - B
endigo

75 - S
hepparton

77 - T
raralgon

80 - C
raigieburn

87 - D
andenong

91 - F
rankst

on

10
0.

0%

10
0.

0%

10
0.

0%

10
0.

0%

90
.0

%

10
0.

0%

10
0.

0%

10
0.

0%

10
0.

0%

10
0.

0%

70
.0

%

10
0.

0%

10
0.

0%

90
.0

%

10
0.

0%

80
.0

%

10
0.

0%

84
.2

%

10
0.

0%

87
.5

%

97
.5

%

93
.9

%

80
.0

% 83
.3

%

10
0.

0%

10
0.

0%

10
0.

0%

80
.0

%

58
.3

%

38
.1

%

10
0.

0%

10
0.

0%

10
0.

0%

87
.5

% 90
.9

%

54
.5

%

85
.7

%

78
.6

%

% within the target target - 90% Total # of emergency incidents

Response time data for Fire Rescue Victoria (FRV) appliances responding to Structure Fires in the 
FRV Fire District where the FRV appliances are primary appliances (1st appliance onscene)

Reporting Period:  1 June 2022 - 30 September 2022

Alternative data set - An alternative data set was used to generate this report, as access to FRV data was limited following the cyber-attack of 15 December 2022. Post incident data containing correct incident type classifications (i.e. structure fire) was unavailable. 

To validate the accuracy of the result, the previous and alternative data sets were compared for Q1 FY 2022/23. This showed a 0.7 percentage point difference for Structure Fires, with the result showing as 89.2 per cent using alternative data compared to 89.9 per 

cent using previous data. This is deemed an acceptable margin of difference.


